m Customer information

sensors & controls Self declaration
Company Name: [Trafag AG
Address Industriestrasse 11
Postal Code / City |8608 Bubikon
County Switzerland
Website Trafag AG - Your specialist for sensors
Phone +41 44 922 32 32
E-Mail trafag@trafag.com
Key Personnel
CEO Dieter.Zeisel@trafag.com Phone: +41449223368
Quality Manager [Florian.Waechter@trafag.com Phone: +41449223392
Sales Manager  [Sandro.Bonifacio@trafag.com Phone: +41449223309
Production sites
Switzerland Trafag AG, Industriestrasse 11, 8608 Bubikon, Switzerland
Czech Republic  [Trafag spol. s.r.0., Tachov, Czech Republic
India Trafag Controls India Pvt Ltd., Gurgaon, India
Germany GfS Gesellschaft fiir Sensorik GmbH in Villingen-Schwenningen, Germany

Type of Business

Trafag is one of the world’s leading manufacturer of high-quality sensors and monitoring devices for pressure,
temperature and SF6 gas density. In addition to a wide range of standardised, configurable products, Trafag also
develops tailored solutions for OEM customers. Trafag's pressure transmitters, pressure switches, temperature
transmitters and thermostats are used in shipbuilding, hydraulics, the railway industry, large engines, zones at risk of
explosions (EX), water treatment systems, test benches, and more. The SF6 gas density sensors and SF6 gas density
monitors are used for high- and medium voltage switchgears.

Organisation strukture

see Attachment

History

Trafag — an eventful story of success

Trafag was established in 1942 as a family business, initially manufacturing transformers. Over the years, Trafag
developed, produced and sold mechanical regulators for pressure and temperature with thermostats and pressure
switches. At the same time, the sales network was steadily expanded with distributors and subsidiaries. The step
towards developing and producing pressure transmitters was made possible by the in-house development and
production of sensor membranes. For the monitoring of gas density in high- and medium-voltage systems, mechanically
functioning gas density monitors were added first, followed by gas density sensors. With the development of its own
ASIC microchip for sensors and investments in the magnetic field technology, Trafag can rightly call itself a high-tech
sensor company and is successfully positioning itself as such on the international market — and has done so for more
than three-quarters of a century.

Employees

approx. 200 at head quarter

Terms & Conditions

Here you will find our general terms and conditions.
If you have any questions, please contact us at the e-mail address trafag@trafag.com or call us at +41 44 922 32 32.
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International production sites

In addition to the establishment of sales and distribution, investments were also made in the production sites. With the
GfS Gesellschaft fiir Sensorik GmbH in Villingen-Schwenningen, Germany, expertise is channelled into Trafag AG: the
company specialises in the physical processes of thin-film coating for steel sensor membranes, thick film on ceramic as
well as in the production of nickel RTD temperature sensors. For over 30 years, pressure sensors have now been
produced by GfS for Trafag AG.

At «Trafag spol. s.r.0.», the Trafag plant in Tachov, Czech Republic, thermostats and mechanical pressure switches as
well as components for electronic pressure gauges and gas density controllers have been manufactured since 2008.
Here, the steel sensor membranes of the Trafag pressure transmitters are turned precisely on complex geometries to
thousandths of a millimetre.

Trafag Controls India Pvt Ltd. in Gurgaon, India, produces thermostats and pressure switches for the Indian market.
Before Trafag Controls India was founded in 2006, the former company, Varma Trafag Instruments Ltd., had already
been producing Trafag devices under licence for the local market since 1984.

International production sites

The centre of the development activities for the entire Trafag Group is based in Bubikon, Switzerland. A diverse team
consisting of engineers, technicians and scientists conducts research in core technologies and develops products for
temperature, pressure and gas density measurement and monitoring. Even the manufacturing processes and necessary
means of production, which are core elements for the unique quality and reliability of Trafag products, are developed
here. Customer projects are also supervised from here and the necessary processes for production are defined and
developed.

At Trafag GmbH in Unterensingen, Germany, products based on the magnetic field principle are developed and
predominantly used for force and torque measurement. The corresponding customer projects are supervised from here
and the necessary processes for production are defined and developed. At the Competence Centre for Embedded
Magnetic Sensors (EMS) in Ohringen, Germany, a team of specialists is researching and developing function modules,
on which the magnetic field-based sensors developed in Unterensingen are based.

Trafag India already started adapting Trafag products for the local market at an early stage and primarily for the local
production and purchase of components from India. The expertise developed over the years results in the first
mechanical pressure switch in 2016, which is developed in India and brought onto the market.

International Sales Companies

More than 60 years ago, Trafag AG, together with the Motoco company in Germany, began penetrating international
markets. As the demand for thermostats, pressure switches and electronic pressure transmitters was steadily increasing,
they collaborated with independent sales representatives and agents. Later, sales subsidiaries were founded as well.

1971 |Trafag GmbH, Austria

1994  |Poltraf Sp.z.0.0., as joint venture, Poland

1995 |Trafag S.ar.l., France

1996 [Trafag (UK) Ltd., Great Britain

1996 |Trafag Italia S.p.A., Italy

1997  |Trafag GmbH, Germany

2001  [Trafag spol.s.r.0., Czech Republic

2008 |Trafag Controls India Co. Ltd., India

2014 |Trafag Inc., USA

2014  |Trafag Japan Co. Ltd., Japan

2015 |Trafag Espafia S.L., Spain
Certifications

Certificate 1SO 9001 (quality management system) and ISO 14001 (environmental management system) for Trafag AG /9

Certificate ISO 9001 (quality management system) for GfS Germany

Certificate ISO 9001 and ISO 14001 IQNet for Trafag AG/Switzerland

Certificate ISO 9001 and 1SO 14001 IQNet for GfS Germany

Certificate ISO 9001 (quality management system) for Trafag spol.s.r.o (Czech Republic)
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Certificate 1ISO 17025 (Calibration laboratory for Pressure measurements)

Production quality assurance for Ex-rated products: IECEx Summary

Production quality assurance for Ex-rated products: IECEx Assessment Report

Production quality assurance for Ex-rated products: ATEX Notification EN

Production quality assurance for Ex-rated products: ATEX Notification DE

Declaration of conformity RoHS (Restriction of Hazardous Substances) and WEEE (Waste of Electrical and Electronic Eq

Declaration of conformity REACH (Registration, Evaluation, Authorisation and Restriction of Chemicals)

Russian Metrology Certificate

Quality Policy

see Attachment

Quality Management

All production sites of Trafag are ISO9001 certfied.

The company has a written Quality Manual.

The Quality Management System is electronic-based and accessible via SharePoint to all direct employees. Printed
documents are uncontrolled and “expire” 24 hours from the date/time printed.

The site has documented instructions, procedures, standards, and manuals that are maintained, up-to-date, and are
readily available to the employees.

Document Revision & Approval procedures are clearly defined. Obsolete procedures or documents are promptly
removed from all controlled points of use.

The site also has an employee training program that is documented in writing and/or electronically via LMS. Job-specific
training requirements are clearly defined for each position.

Periodic review of the Quality System is performed by management. Internal Audits are also performed per ISO 9001
standard compliance of processes within scope of those accreditations.

The site has a Change Notification Policy, Nonconforming Calibration Results Policy, and Corrective/Preventive Action

Non-conforming Service

A written procedure is in place for the handling, disposition, and documentation of nonconforming calibration services,
results and/or certificates.

Non-conforming deviations are clearly identified and immediately investigated to determine impact (if any) to calibrations
performed in order to contact impacted customers (if necessary).

Notification of Change Agreements can be arranged for customer notification of nonconforming services.

Quality Audits

Internal audits of the entire quality system are conducted annually at minimum.

Internal audits are performed by personnel independent of the area audited.

Internal audit reports are brought to management’s attention. Any nonconformities are reviewed immediately.

Corrective Action/Preventive Action

Procedures exist that require prompt and appropriate corrective/preventive action to be taken as required.

A documented Quality Notification/Corrective Action system is in place to address adverse quality issues or trends.

The results of audits and corrective action results are reviewed by management for completion and effectiveness.

Corrective/preventive action also extends to Trafag production organizations/sites.

Training

Employees are trained on procedures and training is documented.

Employees are qualified for the jobs they perform.

Each employee has a resume and training records on file.

A job description exists for each employee.

Retraining is conducted periodically.

Customer Complaints

Procedures are in place for complaint handling and timely resolution of all complaints.

Complaints are reviewed and analyzed for trends.

Disclaimer
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